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April 8, 2009

Mr. Gary Dunn

Executive Vice President
Business Development
ESCO Communications, inc.
8940 Vincennes Circle
Indianapolis, IN 46268

Dear Mr. Dunn:

Our Hospital has enjoyed a good working relationship with ESCO Communications
since the mid-80s. We have worked with your staff to design and install a variety of
communication solutions that has made our Hospital a center-of-excellence with a
worldwide reputation in joint replacement surgery.

Your team was the successful bidder on our most recent $42 million dollar project.
The support that you have demonstrated to our Hospital has been extremely
valuable.

One unique factor when working for St. Francis is our wholly-owned Alverno IT
subsidiary. Your team excelled, with total success, in working with our Alverno
specialists.

| would, and do, recommend ESCO Communications to any and all interested
organizations. »

Sincerely,

Dan P. Young
Director of Facilities
St. Francis — Mooresville
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